
T he Service Provider Summit (SPS),
a unique, day-long meeting aimed 

at telecom service provider and carrier
industry professionals, will be held dur-
ing the Optical Fiber Communication
Conference and Exhibition (OFC) 2004.
Ninety-six percent of those surveyed
rated the first Service Provider Summit,
held at OFC 2003, as “good,” “very
good” or “excellent.” Nearly all those
surveyed said it should be a feature
event in 2004.

“The OFC co-sponsors were very
pleased with the positive feedback on last
year’s Service Provider Summit,” says
OSA Executive Director Elizabeth Rogan.
“Exhibiting companies and attendees
alike felt that it added important content
and a broader scope to OFC. The 2004
summit will build on our past success
and help make OFC the meeting of
choice for service providers and carriers
who seek to stay well-informed and
ahead of the technology curve.”

Christopher T. Rice, senior vice presi-
dent, network planning & engineering,
SBC Communications, will deliver the
keynote address at this year’s edition of
SPS. His presentation will touch on the
most influential change drivers in today’s
telecommunications industry. The
Summit will also feature panel discus-
sions and a networking event. “Being the
keynote speaker for the 2004 Service

gram covers a range of topics of critical
importance to the communications
industry:

• A competitive focus—
service provider differentiation
Given the high level of market competi-
tion, to be successful carriers must differ-
entiate themselves in terms of service
plans, technology, architecture, provi-
sioning and focus. This panel features
presentations on: developing a fiber-to-
the-premises (FTTP) infrastructure; cre-
ating an efficient, effective long-haul
network; and positioning to compete in a
global market.

Moderator: David Piehler,
vice president, research and development,
Broadband Access Networks Division,
Harmonic Inc.

Speakers: Michael R. Jones,
chief technical officer, Broadwing
Communications; Ralph Ballart, vice
president, Broadband Infrastructure and
Services, SBC Laboratories.

• Meeting the challenge—
fulfilling customer requirements 
Businesses such as entertainment, bank-
ing, insurance and online gaming all have
unique networking needs, bandwidth,
latency and customer service support
requirements. This panel features speak-
ers from several end-user groups.
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Provider Summit is an exciting opportu-
nity,” says Rice. “The technology that
drives today’s business environment is
changing significantly and advances in
optical communications are among the
most exciting frontiers for innovation
and service improvements. The OFC
conference provides the perfect forum 
for those in the field to meet and discuss
issues, strategies and new business mod-
els. I’m very much looking forward to
opening this year’s summit and to being a
part of a program that is sure to generate
many new ideas.”

Two exciting panels
Among the speakers at this year’s SPS are
representatives of market leaders such as
Sony Online Entertainment. The pro-
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Moderator: Dana Cooperson, group
and program director, Optical Transport,
RHK Inc.

Speakers: Adam Joffe, vice president 
of information technology and chief
technology officer, SONY Online
Entertainment; David M. Mihelcic, chief
executive engineer, Global Information
Grid - Bandwidth Expansion, Defense
Systems Information Agency.

Demonstration station
An exciting addition to this year’s sum-
mit is Demonstration Station. Here, tar-
geted pavilions will display
demonstrations of interoperability and
attendees will learn how vendors are
working together towards international
compatibility and the development of
worldwide standards.

Networking opportunities
With more than 500 companies slated to
participate in OFC’s 2004 exhibit, Service
Provider Summit attendees will be able to
view a range of products and cultivate
new business contacts. A networking
reception for SPS registrants, guest
speakers and Demonstration Station par-
ticipants will take place at the close of the
meeting, near the interoperability
demonstrations in the exhibit hall.

Programs such as the Service Provider
Summit help make OFC one of the
largest, most highly regarded events in
the communications industry. Quality
programming built around an under-
standing of the issues and needs of the
field is why conference participants con-
sistently call OFC the single most impor-
tant event of the year.

How to register
You are encouraged to register in advance
for OFC and the Service Provider
Summit. Register online at www.ofc-
conference.org/registration/ before Jan.
23 for a free exhibit pass and to take
advantage of significant discounts on
educational programming. For more
information on the Service Provider
Summit, log on to www.spsatofc.org 
or contact Allison Kletter, professional
development manager, OFC, at
202.416.1987 or aklett@osa.org.

Colleen Morrison (cmorri@osa.org) is OSA’s media
relations manager.

Topical
Meetings

P L A N T O A T T E N D

Advanced Solid-State Photonics
Topical Meeting and Tabletop Exhibit
Formerly Advanced Solid-State Lasers

February 1–4, 2004
Eldorado Hotel
Santa Fe, New Mexico

Hotel Reservation Deadline:
January 2, 2004

Pre-Registration Deadline: 
January 12, 2004

www.osa.org/assp

C A L L F O R P A P E R S

Optical Interference Coatings
Topical Meeting and Tabletop Exhibit

June 27– July 2, 2004
Loews Ventana Canyon 
Resort & Spa 
Tucson, Arizona

Submission Deadline: 
February 13, 2004 
12:00 p.m. noon EST (17:00 GMT)

Cooperating Societies: SPIE  EOS  SVC

www.osa.org/oic
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Tell us what you think: http://www.osa-opn.org/survey.cfm
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